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All your digital channels under the same umbrella

Mobile

Desktop Live Chat 

Ability to scale the platform to new channels

 Centric Automation & AI
 Unified prioritization of customer 

requests
 Native CRM
 Unified reporting 
 Unified channels analytics

Automation

BSS

Community

Email/Contact Forms

Messaging Apps

Social media

Bot

ML

Scripts 

Mobile & Web Apps

Voice UI

Phone Calls
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• Has multiple integrations to other platforms

• Mass communication channels via different 

channels and social media are not their

strong suit

•

• Supports Bots and social media communication

•



Complete & holistic 
omnichannel platform 
by design-driven AI

Multichannel 
communication
managed in one inbox

About 50% of repetitive 
inquiries solved by bots

Seamless transfer to an 
agent by Routing 
Algorithem
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from 5 days to 1 hour

using the CommBox Social 

Media & Bot-AI tools features



Pelephone actively 

encourages its customers to 

communicate via WhatsApp

by publishing it in various media 

outlets, inducing a rise in 

customer engagement 






